LEARN ABOUT SIMPPLR ONE

Checkout what has
changed in Simpplr One

Features as of 26.01:

This resource details the new core features in Simpplr One. Please note that this document is
subject to change as we continue to develop and deploy new features. Here’s a link to 26.01

Release Notes.

Requires Enablement = On, but requires additional setup. Live= feature active & running. Live &
requires enablement = these are features live/on & need additional setup

Unified App Management Features:

We've enhanced your application management experience with new features that remove CRM
limitations, improve scalability, and give you better control over your integrations and in-app security.

This list is only visible to App Managers.


https://help.simpplr.com/hc/en-us/articles/44640265605651-26-01-Release-Notes
https://help.simpplr.com/hc/en-us/articles/44640265605651-26-01-Release-Notes
https://help.simpplr.com/hc/en-us/articles/44640265605651-26-01-Release-Notes
https://help.simpplr.com/hc/en-us/articles/44640265605651-26-01-Release-Notes

Feature Name Enabled/live Resource Link

Audience Based Access Live Help Articles:
Controls (ABAC):
e Getting Started w/ABAC
e Audience Enhancements e Audience Enhancements
e Access Control Groups e QOverview Access Control
Groups

File Analytics Live Help Article

In-app Native User Live Help Article

Management

In-App Email Configuration Live Help Article

In-App Security Controls Live Help Article

Strengthened In- App Native Live N/A

Integration Management


https://help.simpplr.com/hc/en-us/articles/42458397025171-ABAC-Getting-Started-with-Audience-Based-Access-Controls-ABAC
https://help.simpplr.com/hc/en-us/articles/44743862412947-ABAC-Add-audiences-using-audience-rules
https://help.simpplr.com/hc/en-us/articles/46996007405843-Overview-of-Access-Control-Groups
https://help.simpplr.com/hc/en-us/articles/46996007405843-Overview-of-Access-Control-Groups
https://help.simpplr.com/hc/en-us/articles/40943642484243-File-analytics#01K3QT4S5QFRH1SKSP9WB3S15V
https://help.simpplr.com/hc/en-us/articles/40943642484243-File-analytics#01K3QT4S5QFRH1SKSP9WB3S15V
https://help.simpplr.com/hc/en-us/articles/10938555175443-How-do-I-add-new-users
https://help.simpplr.com/hc/en-us/articles/10938555175443-How-do-I-add-new-users
https://help.simpplr.com/hc/en-us/articles/5791772315027-App-Management-Email-setup
https://help.simpplr.com/hc/en-us/articles/5791772315027-App-Management-Email-setup
https://help.simpplr.com/hc/en-us/articles/16851964796819-App-Management-Security-SSO
https://help.simpplr.com/hc/en-us/articles/16851964796819-App-Management-Security-SSO

Features to grow with:

These features are visible to App Managers but require additional setup before they can be used by
end users.

Feature Name Enabled/Live Resource Link
Acronym Search Requires Enablement Help Article
App Tiles Requires Enablement Help Article
Audience Based Access Live & requires enablement Help Articles
Controls

Customizable Terms & Privacy Requires Enablement (Default Help Article
policy Simpplr’s Policies)

Do-Not Disturb Mode Requires Enablement Help Article
Forms & Form Tiles Requires Enablement Help Article
In-App Native Messaging Requires Enablement Help Article
New Navigation Live & requires enablement Help Article
Notification Customization Requires Enablement Help Article
Polls Requires Enablement Help Article
QR Codes Requires Enablement Help Article
Quick Tasks/Task Tiles Requires Enablement Help Article
Video/Audio Calling Requires Enablement Help Article

These features impact Site Owner/Manager+ Content
Managers:


https://help.simpplr.com/hc/en-us/articles/30195259265939-Enterprise-Search#h_01KBKH1R5HBX7HDFYNV1A1FH6M
https://help.simpplr.com/hc/en-us/articles/30195259265939-Enterprise-Search#h_01KBKH1R5HBX7HDFYNV1A1FH6M
https://help.simpplr.com/hc/en-us/articles/37104134615443-App-tiles
https://help.simpplr.com/hc/en-us/articles/37104134615443-App-tiles
https://help.simpplr.com/hc/en-us/articles/42458397025171-ABAC-Getting-Started-with-Audience-Based-Access-Controls-ABAC
https://help.simpplr.com/hc/en-us/articles/42458397025171-ABAC-Getting-Started-with-Audience-Based-Access-Controls-ABAC
https://help.simpplr.com/hc/en-us/articles/42908591673491-Customizing-Terms-Privacy-links
https://help.simpplr.com/hc/en-us/articles/42908591673491-Customizing-Terms-Privacy-links
https://help.simpplr.com/hc/en-us/articles/39325563143699-Do-Not-Disturb-and-Working-Hours-Setup
https://help.simpplr.com/hc/en-us/articles/39325563143699-Do-Not-Disturb-and-Working-Hours-Setup
https://help.simpplr.com/hc/en-us/articles/45408830146323-Creating-and-managing-Forms-in-Simpplr
https://help.simpplr.com/hc/en-us/articles/45408830146323-Creating-and-managing-Forms-in-Simpplr
https://help.simpplr.com/hc/en-us/articles/35995453482387-Native-messaging
https://help.simpplr.com/hc/en-us/articles/35995453482387-Native-messaging
https://help.simpplr.com/hc/en-us/articles/47854126919827-How-to-customize-your-navigation-experience
https://help.simpplr.com/hc/en-us/articles/47854126919827-How-to-customize-your-navigation-experience
https://help.simpplr.com/hc/en-us/articles/38093262141075-Custom-content-notification-messages
https://help.simpplr.com/hc/en-us/articles/38093262141075-Custom-content-notification-messages
https://help.simpplr.com/hc/en-us/articles/44178820156435-Polls#h_01K3KQ3E1KWTMVKS98X6BTNP1B
https://help.simpplr.com/hc/en-us/articles/44178820156435-Polls#h_01K3KQ3E1KWTMVKS98X6BTNP1B
https://help.simpplr.com/hc/en-us/articles/39971527637395-Mobile-Content-and-mobile-app-promotion-via-QR-codes
https://help.simpplr.com/hc/en-us/articles/39971527637395-Mobile-Content-and-mobile-app-promotion-via-QR-codes
https://help.simpplr.com/hc/en-us/articles/47919797544979-Quick-Tasks-on-Frontline
https://help.simpplr.com/hc/en-us/articles/47919797544979-Quick-Tasks-on-Frontline
https://help.simpplr.com/hc/en-us/articles/44318666502803-Native-messaging-Using-audio-and-video-calling-in-Simpplr
https://help.simpplr.com/hc/en-us/articles/44318666502803-Native-messaging-Using-audio-and-video-calling-in-Simpplr

Feature Name

App Tiles

Audience Based Access
Controls- Restrict content &
send notifications to
audiences

File Analytics

Native Translation

Enabled/Live

Requires enablement by App
Managers

Live, site managers will be
able to create sub-audiences
& send notifications to
assigned audiences

Live for file author, site
owner/manager

Live, if you use languages

Resource Link

See above

Help Articles related to Site &

Content Management
w/ABAC:

e How to restrict a page by
audience,_

e How to send a content
notifications by audience,

e Create and restrict an event

by Audience

See above



https://help.simpplr.com/hc/en-us/articles/45797545479827-ABAC-How-to-restrict-a-page-by-audience
https://help.simpplr.com/hc/en-us/articles/45797545479827-ABAC-How-to-restrict-a-page-by-audience
https://help.simpplr.com/hc/en-us/articles/45802458247315-ABAC-How-to-send-a-content-notification-by-audience
https://help.simpplr.com/hc/en-us/articles/45802458247315-ABAC-How-to-send-a-content-notification-by-audience
https://help.simpplr.com/hc/en-us/articles/45802458247315-ABAC-How-to-send-a-content-notification-by-audience
https://help.simpplr.com/hc/en-us/articles/45897810832403-ABAC-Create-and-restrict-an-event-by-audience
https://help.simpplr.com/hc/en-us/articles/45897810832403-ABAC-Create-and-restrict-an-event-by-audience
https://help.simpplr.com/hc/en-us/articles/45897810832403-ABAC-Create-and-restrict-an-event-by-audience
https://help.simpplr.com/hc/en-us/articles/36942669803411-Multilingual-content-translations
https://help.simpplr.com/hc/en-us/articles/36942669803411-Multilingual-content-translations

Features Impacting all users:

Post upgrade, these features are live to all users. Feel free, to highlight these items in your upgrade
communications.

Feature Name: Enabled/Live Resource Link
Enhanced Feed Live, if using feed Help Article
Enhanced File Preview Live Help Article
Improved People Directory Live Help Article

New Navigation Live & requires enablement See above


https://help.simpplr.com/hc/en-us/articles/37143101387155-Enhanced-Feed
https://help.simpplr.com/hc/en-us/articles/37143101387155-Enhanced-Feed
https://help.simpplr.com/hc/en-us/articles/44317573959827-File-preview-experience
https://help.simpplr.com/hc/en-us/articles/44317573959827-File-preview-experience
https://help.simpplr.com/hc/en-us/articles/28030403677203-People-directory-2-0
https://help.simpplr.com/hc/en-us/articles/28030403677203-People-directory-2-0

Additional Upgrade Details:

Blogs: We are building a new dedicated Blog functionality directly into Simpplr One, slated for release in the first half of
2026.

What this means for your existing blogs: For clients leveraging Simpplr Classic’s blog, the current process is to
create a public site and ask to add blog posts as pages.

Once the new Blogs are rolled out, clients will have these two options:

e Option A (Continue Current Use): Your existing blog-style Pages will remain fully accessible in their current
public sites and will not be impacted.

e Option B (Adopt New Feature): Once the new Blog functionality is available, you will have the ability to
simply copy and paste the content from your existing Pages into the new, dedicated blog post format.

Polls: Enhanced Polls released in January ‘26.

A net new Poll functionality is under development for Simpplr One. This feature is associated with Audience Based Access
Controls (ABAC) for more targeted feedback.

Due to the fundamental shift in how this new feature works, historical poll data will not be transferred during the upgrade.

If your team wishes to retain this data, you can proactively request that the upgrade team pull your historical poll data for

your records. Please coordinate this request with your Simpplr contact.

Featured Sites for Segmentation: The Audience Based Access Control (ABAC) enhancement, will change how featured
sites work for segments. You'll no longer need to mange them at the segment level because sites are be mapped to
audiences. App managers and the Manage Sites Access Control Groups Manager will be able to update the features sites
directly by navigating to Sites> Featured> Add/Update.

Please note, these changes don’t impact your end users visibility.

Additional Resource Links:

What You Need to Know About Simpplr One
Simpplr One Knowledge Base

Simpplr One Release Notes

Simpplr One Supported Integrations
Simpplr One Community



https://help.simpplr.com/hc/en-us/articles/37120099715219-What-You-Need-to-Know-About-Simpplr-One
https://help.simpplr.com/hc/en-us
https://help.simpplr.com/hc/en-us/categories/44602823121811
https://help.simpplr.com/hc/en-us/categories/5633623649043
https://help.simpplr.com/hc/en-us/community/topics

